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1.4.1. Institution obtains feedback on the academic performance and ambiance of the
institute from various stakeholders, such as Students, Teachers, Employers, and

Alumni. And action taken report on the feedback is made available on institutional

ﬁebsite.

Mechanism of Feedback

To ensure that our Mission of Academic process for student and staff” is satisfactorily

running or not we design a feedback system as follows,

e Feedback Frequency: - Student feedback on faculty
twice in semester &
Yearly for other

e Feedback Mode: - Offline

e Feedback Sample Size Calculation Parameters: - Student feedback on faculty
NLT 80 %
85% Confidence Level,
10% Margin of Error,
Total Student Size)

Confidence Level:-

The confidence level indicates the probability with which the estimation of the location of a

statistical parameter (e.g., an arithmetic mean) in a sample survey is also true for the

population

Margin of Error:-

The margin of error is a range of values above and below the actual results from a survey.
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Feedback analysis
v Rating-
1 2 3 4 5
A
Poor/ verage Good / | very Good/ Excellent
Dissatisfied Somewhat Neutral | Satisfied Very

. Satisfied i - Satisfied

v" By using excel we create graph of each question indicating different rating
given by respondent.

v' Calculating percentage of each rating for every question.

<

Calculate average of each rating for all question
v If any question has average of 2 &1 rating above 20% then we follows
corrective action planning.
Institute had established its process to take feedback from its all stakeholder so as it could be
effectively used as a tool for the all development of Academics, facility, and faculty. The

collected feedback was analyzed and action taken reports were prepared. The stakeholder

includes,
1. Student 2. Teachers 3. Employers 4. Alumni.
lir' Particular of Document File No. Documents
0

Sample filled feedback 1.4.1.1 Vive Documents
2. Feedback analysis 14.1.2 Vive Documents
3. Action taken report 14.1.3 Vive Documents
4. | Communication to appropriate body. | 1.4.1.4 | Vive Documents
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