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WNS

Appointment Letter for Fixed Tenure Post for Company employee

Date: 25-Dec-20

To,
Name: Shubham,Pradip,Chavan

Address: 43,Talathi colony,Pachora,Jalgaon
Dear Shubham,

As per your application, we have pleasure in appointing you in our company as Associate-Operations w.e.f. DOJ
1-Jan-21 on the following terms and conditions:

Nature of Post:

Your post is a tenure post for a fixed period. Initially you are appointed for a period of 24 months i.e. 31-Dec-22 on
expiry of the above tenure, your services will automatically end without any further notice or communication.

1. Place of Work: You are initially posted at Nashik.

2. Renewal of Tenure: Depending upon the requirements of company and subject to your suitability to the job, your
above tenure may be renewed in writing with mutual consent of both the parties on such terms as may be
acceptable to both the parties.

3. Nature of Duties: You will be required to render data processing services and another services incidental thereto
or connected therewith.

4. Supervision & Control: You will remain under the supervision and control of our company for the purpose of your
transfer, promotion, revision in service conditions, overall performance of your work and termination from service
etc. and the same will be decided by our company. However, you will also receive instructions for day to day
performance of your duties from company’s officers and you will abide by such instructions given by them.

5. Responsibilities:
5.1 - While rendering data processing services, you must effectively, diligently and to the best of your ability
perform all responsibilities implicit in the data processing job and you will ensure results. You will be expected to
work extra hours to achieve the results whenever the job so requires.

5.2- You will be required to engage yourself exclusively in the work assigned by the company and you will not
take up any independent or individual assignment (whether same is part-time or full time, in an advisory
capacity or otherwise) directly or indirectly without the express written consent from our company.

For WNS Global Services Pvt. Ltd.

Ruchi Sharma
Group Manager-Human Resource

| have read, understood, agreed and accepted employment on the terms and conditions mentioned in this letter.

Signature —
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5.3 - You will ensure that you will not directly or indirectly engage in any activity or have any interest in or
perform any service for any person who is involved in activities which are or shall be in conflict with the interest
of our company.

5.4 - Take the responsibility of achieving the targets and objectives given to you from time to time, in order to
earn your salary and other benefits.

6. Salary / Leaves:

Your total fixed pay salary will be Rs.1, 87,247/- (Rupees One Lakh Eighty Seven Thousand Two Hundred and Fourty
Seven Only) per annum. A detailed stack-up of your compensation is attached herewith as Annexure.

You will be entitled for leaves as per company policy, subject to prior approval from the concerned supervisor.

7. Confidentiality:

The nature of your job demands highest level of honesty, integrity, secrecy and confidentiality and you will maintain
the same and you will not use or divulge or disclose any such confidential information except as per required under
obligation of law. This covenant shall endure during your employment and for a period of one year from the cessation
of your employment (irrespective of the circumstances or the reasons for the cessation).

8. General:
8.1 We trust that you have not provided us with any false declaration or willfully suppressed any material
information. If you have, you will be liable for removal from services without notice.

8.2 Please note that you are required to inform us if there are any agreement, oral or written which you have
entered into and which relate to your commitment under this agreement.

8.3 While in employment if you indulge in any act of misconduct, you may be suspended pending enquiry without
salary.

8.4 If during the tenure of your employment, if no work is available for any reason whatsoever you may be laid off
without any salary or compensation.

8.5 During the tenure you may be sent on deputation or transfer to any other office, location, factory etc of the
company located anywhere in India (whether presently in existence or set up in future).

8.6 You will not be entitled to any salary if you refuse to do any work assigned to you or refuse to join duty when
sent on deputation or transfer.

9. Separation:

Notwithstanding what is stated hereinabove, if during the period of your working, your services are not found
satisfactory, the same may be terminated with 24 hours’ notice and without any extra compensation. Similarly you
will be at liberty to resign from the services by giving 60 days advance notice. The Management can without notice or
compensation terminate your services with immediate effect if you contravene any clauses of this Appointment or
commit any acts detrimental to the company such as theft, fraud, dishonest, assault, threatening, etc., or any other
acts.

For WNS Global Services Pvt. Ltd.

Ruchi Sharma
Group Manager-Human Resource

| have read, understood, agreed and accepted employment on the terms and conditions mentioned in this letter.

Signature —
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10. Handing Over of Charge:

On cessation of your employment, you will hand over charge to the company truthfully and sincerely and return all
the documents or properties of company in your possession. In discharge of the above obligation, you will obtain a
No-objection certificate from the company. On receipt of the above No-objection certificate, your full and final dues
will be settled.

11. Other Conditions:

11.1 Reference Checks / Background and testimonials verification: Your appointment is also subject to a
satisfactory reference / background check and testimonial verification. The Company shall, at its discretion
conduct background / reference check and testimonial verification either before joining the company or within a
reasonable and practicable time frame after joining. This offer and your continued employment is conditional
upon the result of such checks. In case the results of the same checks are negative or unsatisfactory for any
reason whatsoever, your offer / employment will be treated as null and void ab initio. In such eventuality, you
may be immediately relieved from the employment without giving any notice.

11.2 You will produce character verification certificate from police department within 3 months from joining on
your own (not applicable for valid passport holders).

11.3 Effect of inability to clear the proficiency / competency training / thresholds: You may be required to
undergo pre-process and process training as a prerequisite to your gainful engagement as may be prescribed
under relevant competency / proficiency parameters. The company invests significant amount of efforts and costs
on such training and you will appreciate that in case one is not able meet the required norms during training, the
Company will not be able to engage your services productively. In such eventuality, the Company reserves right to
terminate employment

11.4 Effect of Substance Abuse: The Company at its sole discretion may conduct from time to time screening for
substance abuse during the course of employment. If the results of such screening are found to be positive,
employment is liable to be terminated without giving any notice.

Please confirm that the above terms are acceptable to you and that you accept the appointment by signing a copy
of this letter of appointment.

12. Your Absence for a continuous period of seven days without prior approval of your supervisors, (including overstay
of leave / training), would be treated as abandonment of service and can lead to your services being terminated
without notice. In such an eventuality the Company reserves the right to recover from you all expenses incurred with
regard to any training and development, special education, up skilling or on the job training imparted by the Company
and damages suffered by Company due to loss of billing, etc.

Yours sincerely

For WNS Global Services Pvt. Ltd.

Ruchi Sharma
Group Manager-Human Resource

| have read, understood, agreed and accepted employment on the terms and conditions mentioned in this letter.

Signature —
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Name : Shubham,Pradip,Chavan
Title : Associate-Operations
Role Band : A
BU : Healthcare
Amount Amount
COMPENSATION COMPONENT Ref (Rs.) (Rs.)
Per Month Per Annum

Basic Salary 7.022 84,264
House Rent Allowance 3511 42,132
City Compensatory Allowance 1,259 15.108
S0 Ut ol A 11,792 141,504
Bonus / Incentive (1) @) 2358 28.296
Company's contribution to Provident Fund (2) 994 11,928
Company's contribution to ESI (3) 460 5519
Sub Total - 1l B 3812 45,743
Total Fixed Pay C=A+B 15,604 187,247
BENEFITS _
(i) Gratuity payable As per Payment of Gratuity Act, 1972
(ii) The Company provides following discretionary Insurance benefits:

Mediclaim Benefit : For Self or Family Floater, as the case may be

Personal Accident Insurance : For Employee, as per Company Policy

Life Insurance : For Employee, as per Company Policy

(2) You will be eligible to participate in the Company's Bonus / Incentive scheme applicable to you process. The Bonus /
Incentive at maximum level is inclusive of Bonus / Incentive included in the Total Fixed Pay. The Bonus /
Incentive will be paid basis the requirements of Payment of Bonus Act, 1965, your performance and BU/Company
performance.

(2) Company's contribution to Provident Fund (PF):

In cases where PF wages is above the statutory maximum limit of Rs. 15,000/- p.m., you have an option to choose the
deduction of 12% on actual PF wages. In such situation, various component of the compensation will be adjusted to
accommodate your request. PF wages considered for this calculation will be as per Employee Provident Fund and
Miscellaneous Provisions Act, 1952.

(3) Company’s contribution towards ESI Scheme will be as per Employees State Insurance Act ,1948 and is currently
3.25% of monthly salary.

(4) Flexikitty Reimbursement amount refers to various reimbursements, applicable for your Role Band, as per the policy
of the Company, applicable from time to time.

For WNS Global Services Pvt. Ltd.

Ruchi Sharma
Group Manager-Human Resource

| have read, understood, agreed and accepted employment on the terms and conditions mentioned in this letter.

Signature —
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